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1. Malik & Garg

2. Kuntz, Malinen & Naswall

3. Santoro, Messeni-Petruzzelli & Del Giudice
4. Resnick
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1. Resilience
2. Community and Regional Resilience Institute(CARRI)
3. Ran Bhamra, Dani & Burnard



¥Yq e S, sl 63ty Ol gea OIS, 550 £33 55las

el AT e s Sl s s i coslol L Sk 0TV o Y1)
s slaw sBuns 53 Siags Olusl ( IS, 5ba (YAV . o ATAT (65,5 5) ool
LUls Olean 1y Slasla goslols = 5 iias s <l Syl 5Tl glas
03 ad ) Ol s 03551z 5 0 e 12 3w el delnal (Slaaad go 51 2S5
Olyear 5 adsl D= iS50 51 515 Slasle 65510t ass os 53 LS o Sk
a8 S s 0, bme b Slnds 5 il s oS wle s aUls bia oodi e
(Y8 Lo TN - S 5 K da- ) 558 e
LUl 0LSSI8 (o1l ol Olosle slas! o5Tob 5 e Slosle goslot
LS o s Jl 53 ple ol 5 b ()85l 5 S e 4 3B 1y OUSLIS oS ol ags
5 Sl ©osTol pmen YOV L o YN T dsgn 5 5559 (e (b))
e T L s 5SSl () L s oa Wals anslsr S sl
L ol 5 ol ksl bl s 4 o Sl (Sobl Lol S1.(YeV sl 5l s
sasailyl Sl slaolele Obe cpl s nils dalsnd (Sobl 5 mel o sl anils
PSS Y e oS Coallw 5 Bisel Jis Lo G O8O b Sleas
S92 33 s S () o YN Eopidis]) Llods 4zl oo o5l gad (NS oo
5 La St sl (ol i) w5 5l dn b o (3 1 355 35,0 Wil oS ol 510t
o Bta 5 LBl s 50 Il pd g3 sa s ) p5U Olles axs s 5 S e (s
C3359) 33,55 Ol 31 8 s 4 b LEYY Y VT Ol 50U J85) S L

1. Lengnick-Hall, Beck & Lengnick-Hall
2. Naswall, Malinen, Kuntz & Hodliffe
3. Lee, Vargo & Seville

4. Stephenson

5. De Galizia

6. Woods
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1. Apathy
2. Leonardi
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1. Exploratory Design

2. Creswell & Plano Clark

3. Delphi Technique or Method

4. Hsu, Lawson & Liang

5. Purposive or Judgment or Criterion Sampling
6. Hasson, Keeney & McKenna

7. Tongco
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1. Fink, Kosecoff, Chassin & Brook
2. Kendall's Coefficient of Concordance (W)
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. Structural Equation Modeling (SEM)
. Partial Least Squares (PLS)

. Item Reliability

. Convergent Validity

. Discriminant Validity

. Loadings

. Cronbach's alpha (o)

. Composite Reliability (CR)
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1. Average Variance Extracted (AVE)
2. Cross Loadings

3. R Square

4. Stone-Geisser Criterion

5. Goodness of fit (GFT)

6.Hair, Hult, Ringle & Sarstedt
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