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\ - Organizational citizenship behaviors

¥ - Deviant workplace behaviors

v - Work quality

f - Efficient performance
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v - Organ

A - Discretionary

4 - McNeely & Meglino

\+ - Organizational citizenship behavior toward organization

\\ - Organizational citizenship behavior toward individuals
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¥ - Extra — role behaviors

v - Rego

f - Manrique de Lara & Rodriguez
o - Vardi

# - Social exchange view

v - Perceptive - evaluative

A - Niehoff & Moorman

4 - Konovsky & Pugh
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f - Bommer , Grover & Miles
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\ - Anomie

Y - Emile Durkheim

v - Normlessness

f - Srole

o - Merton

¢ - Organizational anomie

v - Allport



o Jl A 53 p oliils Sl e 5 Dlysl 8SCedls ol p g e 122

L sl oloms sl as ST o a3 dls sla il 03l 0L & 536
5 olanl Spn 5 Ol BB Lla0lesle i sl sl 4 il sl (gl
sl Laobosla ol ;05 le 4 tites SEolta (I 5, G Bl o w
Sy Mol VAW) T a5V 5 T s T il e 45 s e AU b0l
ol sl e S e Ly Laolsle o | SIS 4 o sn (Solmd o 4 SUo
Slaslw 53 odd STl s LSl abadas 7 gl b Glosle (SIS 7 shaw « 01 Sy,
Les  slaolle (oo sl slaolesle (18488) *0psla 5L 4 o =YL ol ol (ls
Gl glls iays bl w0 aS ansl b 0 O 53 S e glaslnis Ol 1 eS
So slaaasein lls Cul 1 Shn Ladlosle & o Eoke S Sl ul il
3y i 5 010 5l ol SO s a8 tiees 3 ol OBLS il Sl Ol sl
eed Ll e o2k o Olosle G sl 1y p3Y (gldd 5 L5 o a1enS 50
g 53 ol il Slles S L (1480) “3,0 50 0 ol SKiass W
a1 3 Sy DMl ol O s Sl slags S g Ll e 5131 Sl
(835 a3 ool an (1440) 35U e oLl Bl 03 LS ol s g (Lo s
355 53 Olaslw sl alad 3 ol g 5 oS 35 5 4 e QLSS & ol ol
Sl osBly el Jidas OGS dale e 503 el Slue p le i il

S dales Slle o Sde glayls, ool L;Lauijfj abal,

\ - Vitality

¥- Collapse

v - Allen & Lafollette
f - Alienation

6 - Hodson

% - Mernard
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\ - Potter

Y - Cohen

v - Social values

f - Business strategy

o - Organizational culture
# - Tyler & Zimmerer

v - Hackman & Oldham
A - McClosky & Schaar
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\- Attitudes towards coworkers

¥ - Attitudes towards the bosses as a person
v - Attitudes towards the position of bosses
f - Attitudes towards ones job

o - Attitudes towards students

# - Attitudes towards oneself

v - Festinger & Carlsmith

A - Kaplan & Pokorny

4 - Rosenberg

\+ - Wayne & Ferris

\\ - Wayne & Liden
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\ - Zellars, Tepper & Dufty

Y - Aquino, Galperin & Bennett

¥ - Moderated hierarchical regression analysis
f - Variance inflation factor

o - Multicollinearity
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